
 

 

 

Cookies – what are they? 

  

 

A cookie is a piece of data (alphanumeric identifier text file) stored by a website within a 
browser, and then subsequently sent back to the same website by the browser. Cookies were 
designed to be a reliable mechanism for websites to remember things that a browser had 
done there in the past, which can include having clicked particular buttons, logging in, or 
having visited certain pages. This will speed up your browser access when viewing any area of 
our site. This is a normal process when you visit web sites. 

Cookies cannot carry viruses. They are used to perform essential functions on our website. 
Removing them could impact your experience when using websites.  

How do we use cookies 

The cookies used on our website can be broken down into four categories: 

o Functional 
o Tracking 
o Personalisation  
o Third party 

What are your options? 

You can delete cookies stored on your computer or change your privacy settings at any time 
via your browser settings 

Internet Explorer 

Chrome 

Firefox 

Safari 

Opera 

 

 
 

 

http://windows.microsoft.com/en-GB/windows7/How-to-manage-cookies-in-Internet-Explorer-9
https://support.google.com/chrome/answer/95647?hl=en&p=cpn_cookies
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?redirectlocale=en-US&redirectslug=Enabling+and+disabling+cookies
http://support.apple.com/kb/PH5042
http://www.opera.com/help/tutorials/security/cookies/

